
 

RETURN FORM 

We sincerely wish for our customers to be happy with our jewellery! In case you are not completely satisfied with your purchase 

in our online shop, we offer you a 30-day no-questions-asked return policy. Please keep in mind that we do not cover the return 

shipping cost.  

For more information about our Return Policy please visit our website https://www.simbollist.com/ or contact us via 

info@simbollist.com.  

 

What you have to do: 

1) Fill out this form.  

2) Place the jewellery item(s) you want to return, the original packaging and the printed form in the shipment box. 

3) Stick the address label below to the shipment box so that it covers the old address. 

4) Take the shipment box to any post office/shipping company that ships internationally. 

5) Once we receive your returned order, we will notify you and you will be refunded the money within 14 days.  

  

Your information 

Name __________________________________          Surname ___________________________________ 

Address _________________________________________________________________________________ 

Postal Code _____________________________           City/Town __________________________________ 

Email __________________________________________________________________________________ 

 

Product Information (You can fill out this form for up to 3 products that you want to return!) 

Product code 
Short description 

(example: ball & dots 
ring, rose satin) 

Quantity Order number Order date 
Return or 

Exchange? 
(choose) 

     R / E 

     R / E 

     R / E 

Reasons for your return (optional, but very helpful):  

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

 

………………………………………….………..….………  Cut out this address label and stick it to the shipment box.  ………..…………………………..….………….…………… 

Manca Jarc s.p.                                                                 

Kidričeva 9 

5000 Nova Gorica 

Slovenia 

https://www.simbollist.com/
mailto:info@simbollist.com

